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HOW DO I REGISTER FOR MY ACCOUNT?

1. Go to www.allegeantwellness.com

2. Click on Register

If your company does not use Employee D this could be
your Insurance card number or last 5 digits of your social
security number

Spouse Employee ID = Employee’s |D number + Spouses
Birthdate. Example: if the Employee 1D is 12345 and the
spouses birthdate is August 1 1955 then the Spouses
Employee 1D is 1234508011955

Company ID
Employee ID

Password

Forgot password?

First Time Users

Please click "Register” to begin your registration proce

3. Accept the Terms & Conditions

4. Enter in the following information

New User Regisiration

If your company does not use Employee ID this could be your Insurance card number orlast 5 digits of your secial security
number

Spouse Employee ID = Employee’s ID number + Spouses Birthdate. Example: if the Employee |D is 12345 and the
‘spouses bithdate is August 1 1955 then the Spouses Employee 1D is 1234508011955

Need additional assistance, Click here

Company 1D |
Employee 1D

Gender © Male © Female
Date of Birth | mmJddiyyyy

e-mail address

5. Create a Password



HOW DO I COMPLETE AN HRA?

1. Go to www.allegeantwellness.com and sign into your account

2. Go to the Assessments widget

3. Click on Complete

You have started your assessment but it has not

been submitted.

4. Answer all questions on each page and click Next

# Home

Welcome, Allegeant
Introduction
General
Caonditions
Lifestyle
Safety
Emotional
Health History

Management

Altegeant —

Accountable Care Solutions

Health Assessment

This health assessment collects information abeut your cument health, including lifestyle behaviors, health status, and compliance with
recommended preventive health screenings.

“Y'our respenses to questions in the health assessment are combined with the results of your heafth screening to provide you with a
persenal report. The health assessment report details your health risks and recommends actions for health improvement.

= The health assessment includes a number of sections, which can be accessed in sequence using the "Mext” and "Previous™
buttons.

= Your responses will be saved as you move befween sections.

= You may stop at any time and retum te finish your health assessment at a later time.

@ English
© Spanish

Submit assessment

5. Once you answer all the questions, click Submit



HOW DO I ENROLL IN A CHALLENGE?

1. Go to www.allegeantwellness.com and sign into your account
2. Go to the Challenges widget

3. Click on the arrow in the bottom right corner

.all Challenges FS

There are challenges available.

Choose

©

4. Click on Available

_all Challenges A

There are challenges available.

Choose

Challenges Available

There are ne active or completed/cancelled challenges

5. Find the challenge you want and click Enroll

il Challenges A

There are challenges available.

Choose

Challenges Available

Better Bites

Eat more fruits and veggies each day to
enrich your health.

W



HOW DO I ENROLL IN AN ACTION PLAN?

1. Go to www.allegeantwellness.com and sign into your account
2. Go to the Action Plans widget

3. Click on the arrow in the bottom right corner

[ Action Plans

I

There are action plans available.

Chioose

O

4. Click on Available

[ Action Plans

I

There are action plans available.

Choose

Plans Available About

There are no active or completed/cancelled action
plans.

5. Find the action plan you want and click Enroll

[ Action Plans ~

There are action plans available.

Choose

Plans Available About

Back Care

/ Easze cument discomfort and prevent
' future injury while strengthening your
£ 1Y) back and developing coping skills

W



HOW DO I CHANGE MY PASSWORD?

1. Go to www.allegeantwellness.com and sign into your account

2. Click on Menu at the top right corner of the page

o Altegeant

Welcome, Allegeant Accountable Care Solutions
You have started your assessment but it has not You have not yet completed all of your program
2016 Demo Wellness Program eeen sulaalicel e
Overview Complete =

3. Click on Change Password

= Menu -

£ User profile
e Flloecc dedess

| Q@ Change password J)|

et completed all of your program

4. Type in your current password, then your new password

Change Password
Enter your cument passwond and the new one you would like to use.

= Passwond must include both upper and lower case letters.
« Passwond must include at least cne number

« Passwerd must be at least & characters long.

« Previous 7 passwords cannot be reused.

Current password
New password

Confirm password

5. Click Save

Current password

New password

Confirm password




FORGOT PASSWORD?

1. Go to www.allegeantwellness.com

2. Click on Forgot Password

If your company does not use Employee ID this could be
your Insurance card number or last 5 digits of your social
security number

Spouse Employee 1D = Employee’s ID number + Spouses
Birthdate. Example: if the Employee 1D is 12345 and the
spouses birthdate is August 1 1955 then the Spouses
Employee 1D is 1234508011955

Company ID
Employee ID

Password

T

3. Enter your Company ID and Employee ID and click Send

Enter your user details below and an e-mail will be sent to your registered user account te enable you to reset your
password.

Company ID |

Employee ID |

@ Cancel

4. Thy system will send you an email (check your spam/junk folder)

5. If you do not receive an email within 24 hours, contact Customer Support



HOW DO I CHANGE MY EMAIL ADDRESS?

1. Go to www.allegeantwellness.com and sign into your account

2. Click on Menu at the top right corner of the page

o Aﬂegean‘t“

Welcome, Allegeant Accountable Care Solutions
You have started your assessment but it has not You have not yet completed all of your program
2016 Demo Wellness Program meen sulaelicel e
Overview Complete "

3. Click on User Profile

= Menu -
£ User profile
Fi eTIces

& Change passwond
™ Logout |

4. Find the Email Address line

- Delete your old email and type in the new one
- Please make sure that your email is correct

First name
Last name

Gender ® Male © Female

Date of Birth | sug 16 1280 =

¥ Send messages that don't contain persenal heatth information to my e-mail address

Telephone no

5. Click Save



HOW DO I CONNECT MY FITNESS DEVICE?

1. Go to www.allegeantwellness.com and sign into your account

2. Click on Menu at the top right corner of the page

o Altegeant

Welcome, Allegeant Accountable Care Solutions
You have started your assessment but it has not You have not yet completed all of your program
2016 Demo Wellness Program peen suaelicel e
Overview Complete =

3. Click on Fitness Devices

Bewell Connect Fitbit Fitbug FitLinxx Pebble

5. Enter in the required information and click the button to connect the device
8



HOW DO I CONTACT CUSTOMER SERVICE?

1. Call Allegeant at 1-800-748-8641
2. Hours of Operation: 8:00AM - 5:00PM

3. If you are on the portal, click on the Support Widget

€ Support A~

Have a question? Need additional
' assistance? We're here to help you on
~your journey to better health.

« Click Here for Frequently Asked Questions
« Call Allegeant at 1-800-748-8641

4. Fax #: 410-605-0933, Alternative Fax #: 410-427-3699
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